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Congratulations!

Thank you for choosing Finesse by
Maanaa! You're on the A-team now! We
are committed to creating a memorable
experience you won't forget in a hurry!
We promise to deliver impeccable
service while creating skin-like, flawless
looks that will forever be timeless.






As a Finesse Bride, you get;

A skincare routine tailored to your skin
needs (acne, hyperpigmentation etc) as
well as your skin type. We'll begin this
routine following a virtual consultation
once your booking is confirmed. This must
be followed religiously right up to your big
day and beyond.

Check in every few weeks to monitor
progress. We advise that Brides book their
slots with us at least 4-6 months before
their wedding day. This gives ample time
for their skin to improve greatly if need be.

10% off services from any of our partner
licensed estheticians from Boost Med Spa
Aesthetics & Lebengm Skin.




ONE BRIDE A DAY
POLICY

We uphold a ‘one bride a day’ policy at
Finesse by Maanaa. Seeing how
important your big day is, we are

committed to staying with you until
you're all dressed up for your ceremony
before we leave. This ensures that your
look is absolutely perfect right before you
say “l DO"






THE DOUBLE GIAM

This is a two-day service that can
be used for a traditional and
white wedding ceremony being
held on different days. For
example, a Traditional wedding
ceremony being held on a
Thursday followed up by a White
Wedding Ceremony on a
Saturday

- All services in the Finesse

Signature Package rendered on
both days

- Bridal touch-up kit

Ghs

/.500."

K







FINESSE [UXURY PACKAGE

This is a premium 8-hour
package that affords our bride a
superstar experience. As a bride,
you're entitled to as many
touch-ups and look changes as
needed. This Package ensures
that you're picture-ready at all
times.

- Complimentary Makeup Trial Session
- Complimentary Makeup for

Bride's Mother

- Flawless HD Makeup and touch-ups

in between

- Different Looks to match all the

different outfits

Ghs

9,500.""

NB: Please ensure that there is ample time for all changes and in-between touch-ups.



BRIDAL TRIAL
& CONSULTATION

- This is a talk-through plus hands-on makeup
session with the bride to decide on a look that
works best for her day(s).

Here, we're able to familiarize with your features,
skin tone, and outfits to figure out the best look
that will compliment you.

- This is optional but highly recommended as it
helps establish an initial connection between
artist and bride before meeting on the actual
wedding day.

- This makeup session can also be used for your
pre-wedding shoot.

Ghs 1,000.%

N.B- All trial sessions are done in studio. However, if for any reason the bride requires

the service to be rendered elsewhere, there will be an extra charge.




Additional

Services

Sunday Thanksgiving - Ghs 1,600.%

A simple elegant makeup looks fit for a newly wedded
bride. This will be a radiant soft makeup look.

Mother of the Bride - Ghs /50.00

As the mother of the bride, we acknowledge that it's her
big day too. She deserves to look equally radiant and
stunning. This package features a timeless
age-appropriate makeup look for mothers.

Peception Only - Ghs 1,000.00

This is an add-on to either the Finesse Signature or
Double Glam Packages where the bride requires an
‘after party’ look later on in the day/night.



Q. How early do | need to book?

A. Anytime from 6 months to the day of your event is a
great time to engage our services. Bookings are
made on a ‘First come first served basis’ so once a
deposit is paid, the slot is booked off for your day!

Q. What safety and sanitation protocols do you have
in place for your clients?

A. All our tools are washed and sanitized before and after
each use. We only use authentic and safe makeup
brands/products. However, please feel free to let us know
if you have any special concerns or reservations

Q. Should | do my hair before makeup or vice versa?

A. We advise that hair should usually be done before
makeup however that might not always be the case
depending on the hairstyle or hairstylist working.

Please try as much as possible to engage the
services of g professional coordinator so as to avoid
hairstylist and makeup artist working on you at the
same time. This might be a bit of a challenge and will
wear you out early.



Booking
Confirmation

Dates can only be
booked/ secured
after a security
deposit
(non-refundable) of
50% is made.

The balance should
be paid a week to
the event or the
morning of the
wedding before
makeup starts.

Out of Town
Bookings

The client is
responsible for all
transportation and
accomodation costs
including flight tickets,
hotel/Airbnb cost and
per diem for number
of days spent.

Accommodation
choices/ options
should be run by
makeup artist and
agreed upon, booked
and paid before the
wedding.

Only Same Day and
Finesse Luxury
Packages are eligible
for out-of-town
bookings.

lerms & Conditions

Iransportation
Charges

All packages are
inclusive of
transportation charges
with the exveption of
areas outside Accra
Central (Kasoa, Weija,
Tema, Oyarifa and its
environs.

If the Same Day
Package is chosen in
any of these areas, an
extra fee of GHC 500
will be added to the
package chosen.

For out of state
(Greater Accra)
bookings, the client is
responsible for all
transportation and
accommodation costs
including flight tickets,
hotel prices and
per-diems for the
number of days spent.

An extra fee of GHC
500 will be charged for
out-of-town bookings.



Client Agreement

Kindly review the agreement below. This document highlights
briefly our agreement.

We look forward to working with you!




Booking Confirmation

To secure a date, an initial FIFTY PERCENT (50%) deposit of the
cost is required and must be paid prior to or at the time of signing

this agreement.

Dates/ times schedule will only be reserved after payment has
been made and agreement signed.

Time

Early morning bookings commence no earlier than 6:00am.

Client must be ready at the stipulated time agreed. The stipulated
time starts running upon arrival and set up of the Finesse Team. If the
client delays, the finesse team will work with the remaining time
apportioned to the client by reason of the package chosen.

Service Location & Transportation

The dress-up location must be conducive for both the makeup
artist and the bride to arrive at the desired outcome. A well-lit and
ventilated room with air-conditioning is highly recommended.



Cancellation

All deposits paid by the client will be refunded if the booking/
contract is terminated withing 3 days of signing this agreement.

- Where the client cancels the booking at least three months
prior to the event date, Finesse shall make a refund of 20%.
The client recognizes the loss of prospective clients by
Finesse.

- In the event where the client cancels any less than two
months to the event date, client loses their deposit
completely. The client recognizes the loss of prospective
clients by Finesse, since bookings are secured on a ‘first come,
first served basis'.

- In the event that Finesse cancels at any time or is unable to
perform its duties for reasons beyond control, the deposit
paid will be fully refunded within two weeks and a
professional makeup artist will be sourced for immediate
replacement.

Rescheduled Bookings

In the event where the client desires to reschedule a booking/
change the date of the booking, a new date may be booked.
However, this is subject to the availability of the new proposed date.
The client shall pay a reschedule fee of GHC 500. The client
recognizes the inconvenience caused to Finesse.

In the case where the new date is not available for Finesse, this will
be treated as a cancellation whereby the cancellation clause
applies.



Advertisement

Finesse may use on its website, social media pages or in any brochure/
advertising outlet, any and all photographs/ images of client. However,
if client wishes not to have her images published, her wishes will be
respected.

Liability
Client shall report any skin conditions or allergic reactions to certain
products at the time of booking. The client agrees to hold Finesse,
its owners, employees or agents from liability for any complications
due to allergic reactions.

Force Majeure

Neither party shall be responsible for any failure to perform its
obligations under this agreement if it is prevented or delayed by an
event of Force Majeure. An event of Force Majeure includes without
limitation strikes, work stoppages, acts of war/ terrorism, civil or
military disturbances, nuclear or natural catastrophes or acts of God,
acts of governments, epidemics/ pandemics. Both parties shall come
to an amicable agreement.

Client’s name Client’s signature

Date (MM/DD/YY)



